
Provider & Payer Navigation – Claimshop Website 
 

www.claimshop.net  
 

Click the “CLICK HERE TO LOGIN” link. 
 

 
 
Enter Claimshop User ID and Password and click Log On or hit Enter. 
 

 
 
To search for a claim follow the path below: 
RESEARCH > ACCOUNTS > BY ACCOUNT NUMBER 
 

 
 

http://www.claimshop.net/�


The screen below will be used to research accounts.  There are numerous ways to search 
a claim.  Only one field with an asterisk is required, but multiple fields can be entered to 
filter your search. Once you have entered your selection criteria, click Display Claims 
button or hit Enter. 
 

 
 
Selection Criteria 

• Foreign System ID – also know as DCN, claim number, claim ID 
• Account Number – Patient Account Number on Claim 
• Insured ID (or SSN) – Insured ID on Claim 
• Patient Name – Patient Name on Claim (Last Name, First Name) – Does not have to be 

full name. Searches can be made on partial names.  Ex:  Smith, J 
• Provider Name – Provider Name on Claim 
• Provider Tax ID – TIN on Claim (no dashes) 
• Payer Name – Payer Name on Claim 
• Routing Key – Internal Group Routing Key 
• Social Security # - SSN on Claim 
• Group Number – Group Number/Plan ID on Claim 
• Group Name – Group Name on Claim 
• Claim Type – CMS1500, UB04, or All if left as is 
• Claim Originator – Submitter of Claim 
• Exclude – Exclude rejected or reprocessed claim 
• Contract ID – Internal ID of Contract used for Pricing 
• Bill Type – Type of Bill on Claim 
• Patient Type – In Patient or Out Patient 
• NPI Type – Billing or Rendering 
• NPI Value – NPI on Claim 
• Select Date Type – Submit Date, Date of Service, Claim Entry Date, Claim Received 

Date, Last Action Date 
• Dates From – Begin Date for Date Type above 
• Dates To – End Date for Date Type above 
• Include Message Code – Message Codes to include 
• Exclude Message Code – Message Codes to exclude 

 



Your selection criteria will bring back a list of results.  The results can be sorted by each 
column by clicking on the desired column heading name.   
 

 
 
Column Headings 

• Claim Type – Either CMS1500 or UB04 
o Clicking the Link will take you to a Representation of the CMS1500 for this claim 

• Foreign System ID – DCN or claim number 
o Clicking the Link will take you to the Scanned Image of the Claim if it was 

submitted on paper 
• Account/Insured’s Number – Patient Account/Insured Number on the Claim 

o Clicking on the Link will take you to the Reimbursement Detail and other 
important information for this claim 

• Admit Date – Admit Date on the Claim 
• Service From/To – Service From and Service To Dates on the Claim 
• Message Code – Internal Message Code 
• Bill Type – Type of Bill or Place of Service 

o Clicking on the Link will give you a definition of the Bill Type 
• Gross Charges – Gross Charges on the Claim 
• Payer Code – Payer Code or Plan ID on the Claim 
• Federal Tax ID – TIN on the Claim  
• Provider – Provider Name billed on the Claim 

 



Clicking on the Patient Account/Insured’s Number link will bring you to the Patient 
Account Audit Screen. 
 

 
 

• The top portion of the page in the Red Box will be the General Claim Data. 
• The next section in the Blue Box is the Group and Payer Data. 
• The remainder of the page is the Repricing Information. 

 
1. Clicking on the CMS1500 or the UB04 will pull up the Representation of the Claim. 
2. Clicking on CONT will show the contract that was used for pricing. 
3. Clicking on CHGS or View Claim Changes Summary will bring up the events and 

change for this claim. 
4. Clicking on REIM will pull up the Repricing Details. 
5. Clicking on Claim will bring up the Claim Face Sheet. 
6. Clicking on View 4010 Claim Data will bring up the Raw 837 Data if provided 

 
 



Below is an example of the Claim Face Sheet. 
 

 


